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Salt pioneers Europe’s first successful Starlink Direct
to Cell satellite text message test

Salt is the first mobile operator in Europe to successfully test satellite-based text messaging with
Starlink Direct to Cell satellites. The test was conducted using Starlink low-Earth orbit (LEO)
satellites in collaboration with SpaceX. The test confirmed that standard 4G smartphones can
exchange messages via satellite, paving the way for broader mobile coverage in remote areas and
greater national resilience in times of emergencies.
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Starlink Direct to Cell enables mobile phones to connect to satellites when terrestrial mobile networks
are unavailable - such as in alpine terrain, or during natural disasters. It complements existing terrestrial
mobile infrastructure, adding a vital layer of redundancy and resilience. In this initial non-commercial trial,
based on a test licence from the Federal Office of Communications (OFCOM), Salt successfully
delivered an SMS to a standard 4G smartphone via satellite. The message " Hello Salt, Space X here.”
symbolically confirmed the functionality of satellite-to-mobile connectivity.
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This breakthrough demonstrates the potential of Starlink Direct to Cell services to improve everyday
connectivity in rural and hard-to-reach areas, eliminating mobile dead zones, and also providing critical
backup communication capacity in emergencies or infrastructure outages. Recent natural disasters and
extreme events — including the significant landslide in Blatten, severe weather in Valais and Ticino, and
hurricanes abroad, such as in Florida — all underscore the importance of resilient mobile communication
when and where it is needed most.

Starlink’s satellites function as flying base stations, transmitting over terrestrial mobile spectrum directly
to standard smartphones. No new apps or special hardware are required. Initial testing focused on SMS
functionality, with voice and data expected in future development phases.

" This is a key milestone not only for Salt but for the Swiss and European telecom Industry,” said Max
Nunziata, CEO of Salt. "/t shows that truly ubiquitous mobile coverage is within reach - and that
Switzerland can lead in deploying technologies that enhance both public safety and everyday
connectivity."

Salt's successful test reinforces its leadership in bringing next-generation connectivity to Switzerland -
responsibly, strategically, and with a focus on public benefit. Salt joins a growing community of
innovation leaders advancing Starlink Direct to Cell services worldwide, including T-Mobile US, which
has received approval from the Federal Communications Commission (FCC) and initiated
commercialization in the United States, along with five publicly announced partners across the world
who are now launching commercial services within the year.

Salt underscores that this was a non-commercial test. The timing of future deployment of satellite-based
mobile services in Switzerland will depend on Swiss regulatory frameworks and related approvals. Salt
is working closely with the relevant authorities on these steps.

About Salt

Salt stands for offering innovation and premium products at attractive prices in the Swiss telecommunications
market. An outstanding mobile network (Connect, 2025), Switzerland’s fastest fixed internet (Ookla® Speedtest
Intelligence® Q3-Q4 2024) and customer-centric service ensure an outstanding experience for its business and
residential subscribers. The company's services, as well as its fixed and mobile networks, have received repeated
awards: best universal provider for small and medium-sized companies and residential customers (Bilanz, 2024),
outstanding mobile network (Connect, 2025), best performing internet connection (Nperf, 2023), winner regional
fixed-network providers with "outstanding" rating (Connect, 2024), and best broadband tariff (SIQT, 2024). Based in
Renens (VD), Salt has two additional offices in Biel and Zurich. The company employs more than 1,000 employees
and serves more than 1,700,000 postpaid mobile and more than 260,000 broadband customers across Switzerland.
Salt currently offers 99.9% population mobile coverage.
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About Starlink Direct to Cell

As the world’s leading provider of launch services, SpaceX is leveraging its deep experience with with both
spacecraft and on orbit operations to deploy and operate the world’s most advanced constellation of satellites to
provide connectivity globally, including directly to most cellular devices. Starlink satellites with Direct to Cell
capability have an advanced eNodeB modem onboard that acts like a cellphone tower in space, allowing network
integration similar to a standard roaming partner. Direct to Cell enables connectivity in remote regions, providing
peace of mind when customers need it most. Direct to Cell works with existing LTE phones wherever you can see
the sky. No changes to hardware, firmware, or special apps are required, providing seamless access to text, voice,
and data. Learn more at https://www.starlink.com/business/direct-to-cell Follow Starlink on X https://x.com/Starlink
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